PEI'TTAMEHT ITPOBEJIEHH A [IPUMUPHUTEJILHOM HPOL],E,I[Y Pbl
Cnyx6b1 Mequaunun MBOY «COLL Nel9»

Kpurepuu or6opa ciy4asi 115 NpHMeHeHHs1 NIPHMHPHTE/IbLHOI npouenypbi:

1. Hanuuue kOHONIUKTHOH CUTyaLuH;

2, CTopOoHbI KOH(JIMKTA PU3HAIOT CBOE YYAaCTHE B KOH(JIMKTE;

3. Bospact yuacTHUKOB He MeHee 10 neT (BO3MOXKHBI HMCKIIIOUYCHHMs, YHUHThIBAs
YpOBEHb Pa3BUTHS peOeHKa);

4. V4acTHUKH KOH(JIUKTA JOMKHBI ObITh ICUXUUYECKH 3[10POBbI;

5. Co aus KoHQIMKTA mpoluio He MeHee 1-2 nHeil v He Gonee ABYX Hefelb (3a

UCKJIFDUEHHUEM CITYHaeB NPOAOIKHUTEIbHbIX, 3aTAXKHbIX KOHC].)J'I[/IKTOB).

Cpoxk npoBegeHHs

1. BoisiBieHHe KOHPJIMKTHOM CUTYyall, Ha OCHOBAHWW MH(OPMALIMH, NOCTYMUBLLICH:
o OT COTPYAHHUKOB YUPEKIEHHS;
o OT y4alllMXCs/BOCMUTAHHUKOB YUPEKIEHUS;
° OT poauTenei aerei;
° OT aAMUHUCTPALIUH YUPEXKIEHHUS;
° oT coTpyaHukoB CiyxObl MeauaLyH.

2. CooblieHre O BbISBAEHHON KOH(JIMKTHOW cuTyauud pykoBoauTento CryxObl MeaMauud H
perucTpaLus coooLLeH!s

B Oenv gvisenenss KOHQAUKNHOU cumyayuu

3. PykoBoautenb CiyxObl Mequauuu opraHusyer coOpaHue uieHos CM B uensaX MPUHATHS
pelleHus 0 HeoOXOJMMOCTH MPOBEAECHUS MPUMUPUTENBHOM MPOLEIYPbl WM MPUHATHS MHBIX MEp MO
paspelueHH0 KoH(IMKTa

He nosomnee ous, cnedyiouje2o 3a Onem coodujeHus o 6bla61eHHOU KOHDIUKMHOU Cumyayuu

4. Ynennt CM KoOMIErHalbHO TMPUHUMAIOT pelleHMe O HeOoOXOAMMOCTH MpOBEACHUS
MPUMUPHTENBLHON NPOLIEAYPBI MM NPHHSTHS UHBIX ASHCTBHI B 3aBUCMMOCTH OT 00CTOSATE/NLCTB KaXKA0H
KOHKPETHOM cutyatinu. [1pu HeoOX0aUMMOCTH O CUTYalUH YBEAOMIIAIOTCS aAMHUHMCTPaLUs YUPEKACHH,
pOIUTENH, FOCYAaPCTBEHHbIE OPraHbl, YUPEXKAECHHU.

Ecnu cropona koH(nukTa He nocturia Bospacta 10 nier, nmpuMHpHTeNnbHas MpoLeaypa
MPOBOAMTCS C COrJacus poAuTesed HIM KJIAcCHOro pykoBoauTens. [IpW NpuHATHW peLIeHHs O
HEOOXOAMMOCTH MPOLEAYPbl MPUMHpPEeHHst M3 uucina uieHoB CryxObl MeaMaluK HasHa4yaeT JULO,
KOTOPO€ MPEJIOKUT CTOPOHAM KOH(IMKTA MPUHATH yHaCTHE B MPOBEAEHUH MPOLIEIYpbl MPUMUPEHHS U,
npy MoJlydeHWH cornacus, Oya1eT yuacTBOBaTh B MpOLEAype B KadecTBE MOCPEAHMKA (OTBETCTBEHHOE
avuo CM)

B meuenue 2 oneii

5. TlpeanoxeHue CTOpoHaM KOH(MIMKTA MPUHATbL y4acTHE B NPOLIEAYpe MEAHALIMH

He nosouee Owus, cnedyioueeo 3a Owem npunamus Crydcooi npumupenus peuieHus o
HEobX00UMOCHIU NPOBEOCHUA NPUMUPUMETbHOU NPOYeoypbl

6. Ecnu cTopoHbl KOH(GJIMKTa COIJacCHIMCh NPUHATL Y4acThe B MpoLenype MNPUMHPEHHS,
oTBeTcTBEHHOE MLOCTYxObl MEnHALIMK, Ha3HAYeHHOe pykoBoauTenem CiyxObl MEAHALIMH, NpeiaraeT
CTOpPOHAaM KOH(JIMKTA MOJANUCaTh COOTBETCTBYIOILEE COTJIallieHHe



He nosownee Omus, credyiowezo 3a OHeM NONYHEHUs CO2AACUSL 6MOPOU (eciu 6 KOHpIuKme
yuacmeyem Oonee 2 uenogex, mo nocieoyroujeti) CmopoHsl KOH@IUKmMa

7. Coobmenue pykoBoautento Ciy:xObl MeAMAlMKU O TOJIMUCAHUM COTJIANICHUS 00 y4acTUU B
MPUMHUPUTEIBHON MPOLEeaype

B 0env noonucanus coenauienus

8. PykoBomutens CM Ha3HauaeT coOpanue wieHoB Ciry:k0a MEAMAIMU B IEISAX ONPENCICHUS
CPOKOB M 3TaroB MPOBEICHHS MTPOLEAYPHI

B 0env noonucanus coenauienus

9. TlpoBenenue cobOpanus wieHoB CiryKObl MeOUaldW IO ONPENCTICHUI0 CPOKOB M 3TalloB
MPUMHUPUTETHHON MpOUEeaypsl Ha OCHOBAaHMHU JIOKJaAa oTBercTBeHHoro wieHa CM o xapakrepe
KOH(DJIMKTHOM CHTyallMd, CTOpOHaX KOHQUIMKTa W KOJUIETHaJbHOTO aHajh3a COOTBETCTBYIOIICH
CHUTYaIlUH.

[IpuHsTHE COOTBETCTBYIONIETO PEIIEHUST O CPOKaX W JdTamnax NPUMHPHUTEILHON IPOIEAYpHI,
yTBEp)KACHUE JIMIA, OTBETCTBEHHOI'O 3a TPOBEACHWE TNpoUeayphl (MOXKeT OBbITh WHOE JIUIo, YeM
yKa3aHHOE B 11. 4, €CJIM CTOPOHBI BO3PAKAIOT WIIH BBISBIICH KOH(IMKT HHTEPECOB)

He nosonee ous, cnedyrowezo 3a Onem noORUCAHUSL COSNAUEHUS CMOPOHAMU KOHPAUKMA

10. Peanm3ariust mponeypsl MpUMHAPEHUSI.

10.1. JloroBopuTbCS M TPOBECTH IJUYHYIO BCTPEUY C OJHOW M3 CTOPOH (y4aCTHUKOM

TIPOIIETyPHI)

Iens: BbIAICHEHUE MO3ULIMU U IIOATOTOBKA K BCTPEYE C APYTrOM CTOPOHOM.

3amaun:

— VYcraHOBJICHUE JOBEPUTEIHHOrO KOHTAKTA C YIACTHUKOM MPOIIEAYPHI.
— BricHeHne OTHOIIGHNS Y9aCTHUKA CUTYAILlUHU U €€ TOCIEACTBHSM.
— BpericHeHME YyBCTB ¥ OYMOIMH YIACTHHKA B CBS3H C BOSHUKITICH KOH(DIIMKTHON CUTYyaITHEH.
— Tlowuck npenyoxeHnii Mo UCIPABICHUIO CUTYaIlNX M 3arIaKUBAHUIO BPEAa.
— Tlpennoxenue o0 y4acTHU B TPUMHPHUTEILHOW BCTpede, OOBSCHEHWE XOJa M IPaBUII
BCTpEYH.
10.2. JIoroBOpUThCS M TPOBECTH ITUYHYIO BCTPEUYY C JIPYTOd CTOPOHOH (Yy4aCTHUKOM
MIPOLETYPHI)
Iens: BpISICHEHUE MO3ULIMU U TIOATOTOBKA K BCTPEUYE C APYroil CTOPOHOI
3amaun:
— YcraHOBIeHHE TOBEPUTEIBHOTO KOHTAKTa C YIACTHUKOM IIPOIEAYPHI.
— BrsicHeHne oTHOIIEHNS YIaCTHUKA CUTYAIH U €€ TIOCIEICTBHSIM.
— DBrsicHeHHe 9yBCTB ¥ SMOIHI YYACTHHUKA B CBSI3U C BO3HUKIIEH KOH(QIMKTHON CUTYyaIlHeH.
— Tlowmck npennoxeHnii Mo UCIIPABICHUIO CUTYaIlUN 1 3arIa)KUBAHUIO BPEAa.
— Ipemnoxxenre 00 ydacTHH B TPUMHPHTENBHON BCTpede, OOBSCHEHHE XOaa W IPaBUI
BCTpEYH.
B cootBercTBuu ¢ penienreM, npuHaThiM CM.
10.3. Opraanzanus 1 IpOBeeHIE BCTPEYN ¢ 00EUMH CTOpOHAMH KOH(DIHKTA

Lenb: opraHuszamms guanora ¥ TMPUHITAE COBMECTHOTO PEIIeHHS CTOPOH II0 pa3pelieHuto
BO3HUKIIEH KOH(IMKTHON CUTYAIIHH.

3agauu:

— Co3nanne 6e3onacHoi aTMocepsl it 00enX CTOPOH KOH(IIMKTA.

— IIposicHenwe BUIIEHHS CUTyalliy CTOPOHAMH.

— OOecnieueHue MOHUMAHMS U IPUHATHUS CTOPOHAMH YyBCTB U MBICJICH Y4aCTHHKOB BCTPEUH.

— Opranuzanus quajigora 6e3 HOCPEeAHNYECTBa BEAYILIETO.

— COop npennoXeHuil Mo NCIPaBICHUIO CUTYallU U 3arfla)kKUBaHUIO Bpesa.

—  Odopmienne 10roBOpeHHOCTEN B YCTHOW MM MUCBMEHHOM ()OpMe U BBISICHEHHE YCIOBHUH
BBITIOJIHEHHS JOTOBODA.



11. B cmyuae [AOCTHIKEHUS CTOPOHAMH OINPEIETCHHBIX JOTOBOPEHHOCTEH, OpTaHU3allusl
3aKITIOUYEHHSI COOTBETCTBYIOIIETO COTIALICHHUS B MUCEMEHHOH opMe (10 )KETaHUI0 CTOPOH )

B denv docmuoicenust npumupenus

12. TloaroroBka JIMIIOM, MPOBOAMBIIMM IPOLEAYPY, OTUETa-CIIPABKH O CPOKaxX M pe3ysibTaTax
npoueaypsl pykosoauteno CM.

[Ipy HEOOXOOMMOCTH TepegacT KOMHI0 IPUMHUPHUTEIBHOTO COTJIAINCHUS aJMHHUCTPALUU
YUpEKICHUS

B meuenue 08yx Oueil nocie ogopmaenus coomeemcmeyoujux 002080peHHOCMel CMOPOH 6
VCMHOU UlU NUCbMEHHOU hopme

13. OcymecTBineHrne HAOMIOACHUS 32 COOJIIOICHHEM CTOPOHAMH JOCTUTHYTBIX JIOTOBOPEHHOCTEH
OTBETCTBEHHBIMH 32 COOTBETCTBYIOHIMMHU TPYNIAMH  YYalMXCS/BOCIIUTAHHUKOB YUPEXKICHUS |
OTBETCTBEHHBIM JTUIIOM, MPOBOJMBILIUM TPOLENYPY, B T.U. OpraHU3aIMsI U TPOBEACHUE MEePUOIUIECKUX
BCTpPEY CO CTOPOHAMH

B meuenue mpex mecsayeg nocie ogopmienus coomeemcmeaylouux 002080peHHOCmell CIMOpoH 6
VCMHOU Ul NUCbMEHHOU hopme

14. TlonroroBka W mepefada COTPYJHHKAMHU CITY>KObI NMPUMHUPEHHSI M3 YHCIa MeIarorHyecKux
pabOTHUKOB ¥ TICHXOJIOTOB PEKOMEHJAIMH WHBIM TMEeJaroriueckuM paO0OTHUKaM, IICHXOJIOram
YApeXIeHHs 110 fajdbHeneld paboTe ¢ yaacTHUKaMU KOH(PIUKTHOW CUTYaIlluu

B meuenue mpex Owuell nocie nOO20MOBKU OMBEMCMBEHHbIM JAUYOM OmMYema CHpPASKU 8
coomeemcmeuu ¢ n. 12.



